Witarmix
Oimated Township, Chio

“Vitamix Is one of the most recent projects complefed

by C.T. Tayior Construclion. With an additional $60 milion
currantly under construction, C.T. Taylor s prowd to be one of the largest and
most successiul builders in the region.”

A Perfect Blend

Bold new design mixes with nod to history at newly expanded Vitamix headquarters

By Doug Bardwell | Fhotos by Jim Maguire

urning onto Usher Road in sleepy Olmsted Township, you are not expecting to see a world
headquarters campus nestled in the woods. Originally purchased for a family farm, this 22.2-acre
ploe still showeases the 3,400-square-foot, kit-built log cabin that was the first expansion of the
original Northeastern Ohio home of Vitamix.

But with popularity comes the need
for more space and we now wimness the
completion of the modern-day Phase 111
expansion. The current 312 million, over
42000 square-foor addition beings che
company’s Clmsted Township campus to
more than 182,000 square feer.

Whars the formula for such mete-
oric growth, you ask! Take a wildly
popular kcon in American kicchens, mix
wirh a sincere desire o Improve people’s
health, Bend in modern mafkering o
an international market, and there you
have . How much growth? How about
inrernational sales now in 100 countries,
conributing m 300% growh in the las
five years. The year 2003 saw the produc-
tion of over one millon machines here
in Mortheastern Ohio.

Setting the table

";."1-"3.'!.' bﬁ¢k in 1921, Willimrm 'rl:".ll:-m1u
. Barnasd decided v waos Elmg B
geaft a business of his own, promot
g 1c|l.r:|:".1.:|: utensils Froan his home in
WL'HI!r-::lint. [lifnie. Americans were
becoming uwsed o mew conveniendces
like automobiles, the hair dryer and
the electric razor. Decermined o
improve the nutricion of che nation, in
1937 he set about 1o deliver a blender
whaere the value far exceeded s 311,59
purchase price. After demonstrating
and sellimg the unis for two years ar
the Cleveland Grear Lakes Exposition,
he decided thar the nomh coast was
the area where he wanead wo builkd his
mew business,

1

In 1942, Papa’s som, William “Ball" G.
Barnard purchased the original 12 acres
in Cmsted Township, setting up a base
of operations for the companys future
gromth. As adjpcens residential propertics
became availalie, they were ]'1.|n,']1:-m;~;],
gi\'i.l'lg rhuz coaporation the Hpice neded
for much of their anticipared growth.
o ;,L'rlIl o, Bl hli'l-.!ing'g have H]u}r,-::
been nos-smoking, and now they have 2
mom-smoking Campus.

Papa and Bill created the worlds first
infomercial in 19492, In their program,
Papa Barnord turmed the tables on cook-
ing cukture, showing the country how
o improve their health with whale
foods. With his infecrious smile, his sine
cere messape and the promise of berrer
health, phones rang off the hook thas
nighe ar che WEWSTY studio

T P9, ip weais TUID whio inerodhuced the
coumtry G0 the Via-hix 3600, the first

machine that could grind flowr, knead
bread dough in three minufes, blend ioc
cream and even make hot soup

Bill’s som, Grover mook over in 1985,
and brought assembly in-house, where
it still remains roday, Thar same year,
brachers Frank and John developed che
first commercial blender — the Flurey.
Wich John's cngineering background,
gignificant advancements in rechnol-
oy followed, making Vieamix the workd
leader in hi.;,:l:l. pl::l'[m:umu.'e 1'!|E:n;.‘||n|;;.

Iey 1997, am international division was
created amd was spearheaded by John's
daugheer, Jodi Berg, In 2009, Berg became
prestdent, and in 2000 she became CED,
while John became executive chaimman,

Rearranging the ingredients
With the complerion of Phase [l con-
stouction in 2010, the company finally
added a mew shipping facilivy thar could
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RECIPE BUILDING Created for further developing recipes, products and for pleasing the
palates of custemers and visitors, the Ruth Bamard Culinary Center [top) is a high-tech
kitchen for chef presentations and expedmentation with vasious ingredients and machines.
In the reception area (bottom), visitors can browse the equbvalent of a museum interion
featuring the compuany’s timeines and various informational exhibits,

handle the increased daily tralfic of large
semitractor rigs keaving with thousands
of wnits.

Because of the mee of growth being
euperienced however, sill more space
was going to be needed = and fase.

Kenneth Emling, RA, NCARB, prin-
cipal of Richard L. Bowen + Associates
Inc. had worked with Vitamix on Phase
[l amed srarted again with work on Phase
[l im Seprember 2011

*Thee poal was 1o provide Vicamine with
addirional office space, additional flex-
ible, collaborarive meeting spaces and &
starg-cb-the-art culinary center for recipe
developmient,” Emling says. "Due w the
fact thar the original shipping docks were
no koo inowse this aren became the
logical place™ It was decided right from
the start that this next addition would be
mede progressive in its design than the
previous additions, Emling adds.

“This was meant to coincide with
the growth of the company” he says
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"We still use stone and wood o blend
in with the former building’s rustic feel,
bur we've added some high rech metal
panels, solar glazing and shading pamels
for thelr new book."

Cleveland-based dedign firm  Karen
Skunta & Company became a key con-
eibistor. "Chur firm was formumnare to join
the weam w add memorable, authentic
and unique elermens of branding, both
imbermally aned extermally” sos Karen
Skunta, president amd ereative director,
“Te was actually Jodi [Berg’s] idea o have
thi: commpany’s Trand l'u_ﬁrqnﬂzm'.d inithe
environment. With that in mind, our fist
recommendation was that Vicamix Red
be used m anmounce the company as you
drive in, before you even see the signage”

Mow as you drive down Usher Road
and before you even get o the dirives
way, through the trees you can see the
dramaric, mubtl-angular red portal thar
frames and announces the entry to the
receprion aren

“The materials and new facade I".'.’I:Ih'
reflect our progression amd growth as a
global brand,” adds Ivan Sim, ditector of
real estare and facilities for Vitamix,

Digging in

Repair of customers’ units is still
done in Olenseed Township, bur assem-
Hllr of all new Vieamiz unis moved
to a  175.000-square-foot facility in
H:nuwi“n i 2. I was this I".Ei[ll'."!.'
that United States Tressury Secretary
Jacok Lew visited in Mary of 2013, using
it a5 an example of vital TLS. mamkae-
rurers who actually export prochict to the
rest of the world,

With the assermbly function relocated,
the demolivion and new construction
could begin; but, with the space right
in the center of the properry, this wasn't
going 0o be easy,

Plans were bid in speing of 2012 with
O Taylor Construction being selecred
as  general comtractor.  Construction
}mg.an in M.‘L‘f 2.

An addicional 143 parking spaces were
acdded first for the number of new emaploy-
ees joining the firm and to replace some
Spaces that woukl be los under the
new addition. That didn't allow e the
75 comstruction workers who would be
coming though.

“Whenever you have a larnge com-
mercial construction project in @
residential community, there’s the
potential for unique  challenges,”
explaing Sim. "l am grateful that we
have a wonderful relationship with
not only the wwnship, but alss our
neighbors. They've both been wonder
ful o work wich, We also asked a lot of
our employees, and they responded so
positively, knowing thar the end result
would be worth "

"The residential neighbor o the
north allowed us o park some heavy
equipment on his property while con-
struction was going on,” relares Ryan
FAnk, project manager at C.T. Taylos
And the church across the streer
allowed the comstruction crews 1o park
there during construction.

The main facility had been growing
linearly since thee original addition of that
log cabin im 1950, "By now, all urilities
and communications wiring were mun-
ning like an umbilical cond right through
the center of ‘the pole bam,” dve space to
be dermolished,” savs Emlimg, Much of the

wiring was hung from trusses abowve,
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ELEVATING ATTENTION A floating glass
stalraay with stainless steel handrails leads
10 second-floor offices.

Bedore the: trusses were removed, wiring
needed 1o be relocared, meaning internup-
vhoms of service for crplovees throughour
the building Daily meetings helped w
coondinate expectations and CT. Tayloe
pedormed most demo and nolsy opera-
tions before or after hours, Sound-rated
construction  parnrions were  installed
where Flﬂﬁlh[! o mdnimioe iull,:rl"ml,:nl;.:
with normal operations

“We removed the skin from the struc-
ture and working in phases, removed the
orusses while also installing new VL
[lamimated veneer lumber] o support
the sructure,” recalls Fink, “We needed
to install a new, single-sloped roof to de
inees the enst side of the addition, but ehe
walls remained as they were.”

The new secondfloor level would
be four feet different than the adjacent
offices, which necded 1o be combined.
Threeshour fire shutters separate all
openings between new bulldings and
old, while allowing large windows w
make the two areas feel as one. A new
elevator installed along the common
witll has separace landing levels so bath
flooes are ADA compliant.

For the addition, multple materials
were used cutside: an ashlar pateesied
culeural stone, aluminum  composite
pancls and & curcainwall system.

Roofing consisted of white T.RO.
(Thermoplastic  Polyolefin for energy
savings for the majority of the space,
with a small secrion of vegerative moof
Sranding seany was wsed where the old
tniss roof was removed.

Completely new  Mitsubishi, vori-
able refrigerant flow units were used for
better energy efficiency, being able w
cool certain zones while heating others.
With branch circuit contrel, the system
can remove hest from spaces where cool:
ing i redquired and recirculate the heared
air fo areas needing heat.

Siee lighting outside s configured
such that zero footcandles of light leave
the property. Along with the other
energy efficient decisions made on the
project, the owners hope o receve
Silver LEED cerification.

Outside, a curved stairway leads
down to o large terraced area chart has
tables and chaies available during the
warmer months. On the thind floor, a

door also opens onto a slender exterior
porch so emplovess can go outside and
get some fresh air.

Another directive from Berg was that
she wanted all employees to have access
o as much natural light as possible,
The wooded campus also makes for
interesting views in most directions
With that in mind, most private offices
are located in the building core with
full-heeight, plass corridor walls. Low
office cubicles are then used closer 1o
the exterior walls, where they also enjoy
Moorao-ceiling views our the sxpansive
curtain-wall windows, Grey, solartinted
glass amad aluminamm u_u:m]'l:ulﬂ prevent
hear gain during che summer months,

“If we do have offices on the exterior,
vou'll motice we use flooeto-celing glas
front partitions,” Sim says. “This pro-
vides transparency and allows cveryone
o benefin from the marral Iiﬂhl." and the
views of the landscape.”

Berg's office also has o notable feature
— @& transparcnt rr.'i.1in5 tile, Thiat'’s so dhe
amid her visitors can kook up and see the
last piece of steel erected on the expan-
sion, signed by dozens of emplovees
before being hoisted inoo place.

Office One Furniture and Services pro-
vided space planning and furnishings of
the oeoupied office areas. *We have been
working with Vieamix for over 11 years
which has given us the privilepe of know-
ing the intimacies of how the Vienmix
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culture has developed over time, and how
their office space suppors that,” says Sal
Parrella, president of Office One,

The company also insralled a sophis-
ticated sound-masking system by Soft
dB. "This sysrem acnually listens to the
voilce RChivily '.uw.:ti of each office area
and self '.u.|j||1!.=| the I:I1iL‘|li.iI'IE noise level
in real time according to the need”
= Sy This mecluces the distractions
of overhward conversations, increasing
employee comfort and productiviey.
When the noise levels drop during less
active times of the day, the masking fol-
lows along and lowers as well.”

Flooring materials change depend-
ing on the area. Heavily cextured grey
carpet squares echo the stone textures
found on feature walls and provide a
perfect backdrop for the occasional
seating arcas done in bright, bold colors,
1'.|":i|:|r!,'|1 rubber and ceramic Nooes can be
found im other utility spaces.

The Vitamix name and brand repre-
senk "virulil':,l.." s w reuiral p."lll.iu: Wils
chowwen for the nfenors anel serees as a
backdrmop for the Vitamix product o be
displaved. Photos of the products made
'l:r!.' the Vitmmix aleo lend 3 5-pl:-u|1 of cohor
where used. Vitamix Red i sracegically
used to accennzte the brand throughout
the space,

The final mix

The completed package is stumning
From the Vitamix Red portal 1o the
main lobby, the customer is made to feel
like l‘l‘u:"!,' are entering a F|.=|-:r,.= made just
for them = which they are. As they wait
in the reception area, they can browse
the equivalent of a museum interior
with the company’s timelines and four
“heritape boxes,” displaying information
about the first four company chairmen

Continaing further into the first floor
space, one arrives ot the Roth Barnand
Culinary Center, named for Berg's grand-
mather, who developed and published
the fisst Viramix cookbook showcasing
technigques and recipes using whole food.
A highaech kivchen, perfect for chef
preseneations and experimentarion with
various ingredients and machines, it is
also a working laboratory for innovation.
It was created for further developing
recipes, products and for pleasing the
]m]utr:-: of customers and wisitors.

Walls and ceilimgs are a special comlbi-
nation of textured and angular elements,
Al desiprusd for sound absorptive pas
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poses when 15 ¢o 18 Blenders might be
operating simultaneouthy. The halance
of the first Floor is |_':r1|1|.4ri|‘:|' foar ||'H."I.'.'|i'|'l““
or collaborative spaces.

Taking the floating glass stairway
with srainless steel handrmils arad nircraf
cabling o the second floos, voull find
yoursell among the product manape
ment and sendor leadershup veams

The third flooe mostly houses sales
teams, bt this s alses where wou will
find the 1, 200-mpare-foot fitness center.
With shower facilities, its ready o ser

wice those who work out as well 2 those

wiw like ro rde therr ket ro vork. Ie's
just another reason why Vitamix is a
favowrite im OUlevelwnd's '"T11|1 ";."."nrkph-ln.:l.-:q.“
list each year.

After secing the photos of the prod-
wcts made by Vicamix and after watching
the videos of how easy the dishes are w
prepare, its no wonder Vitamix needs
o keep expanding — and its wonder
ful to have thera based right here in
Mortheastern Ohio. [l

HAirtiche rejrinied wish permizsion from Propestics
hagazine, Apsl 2004,

you can count on C.T. Taylor to provide innovative and cost-effective

solutions to the most complex cormmercial and industrial projects.”

Construction services “Taylored” to
your needs, offering our clients quality
service and workmanship since 1977

COMSTRUCTION MANAGERS AND BUINLDERS
802 Akron Cloveland Ad. | Husdsan, OH 44236

wurw. ¢ EEaglar,com
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